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HELP survey recion s

The Highway Emergency Local Patrol (HELP) is out there on the highways to make your trip easier and safer.
We are the New York State Department of Transportation's commuter assistance service. Please help us by
letting us know what you think about our program. Write, or call us at 1-800-4-DOT-HELP, or E-Mail us at

helpreg8 @bestweb.net. Thank you. _ / /
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4. more than 30 minutes 9. | don’t recall E. Type of Problem

—_ Overheating
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4. Other 9. | don't recall Dead Battery

Needed Directions
C. How would you rate the HELP service? Needed Phone
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